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𝑌𝑖
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Group
Access 

(%)

Usage 

(%)
Gap (%)

Usage given 

access (%)

p-value (Usage 

difference)
Interpretation

Women 96 73 23.96% 76 0.031** (<0.05)
Significant gender-based usage gap; 

access not fully translating into usage

Youth 95 78 17.89% 82 0.118 (>0.05)

No statistically significant difference; 

relatively efficient conversion of access 

into usage

Rural 94 70 25.53% 74 0.001** (<0.05)
Highly significant rural disadvantage; 

strongest access–usage disconnect



Variable Women (Use) Youth (Use) Rural (Use)

Age 0.014 (0.011) 0.020* (0.012) 0.016 (0.011)

Household size -0.007 (0.007) -0.011 (0.008) -0.009 (0.007)

Married 0.028 (0.032) 0.012 (0.030) 0.022 (0.031)

No schooling -0.065 (0.046) -0.085* (0.050) -0.095* (0.052)

Secondary+ education 0.150** (0.062) 0.170** (0.068) 0.130* (0.062)

Employed 0.190*** (0.048) 0.270*** (0.052) 0.230*** (0.050)

Self-employed 0.085* (0.047) 0.150*** (0.052) 0.095* (0.048)

Student 0.110* (0.052) -0.190*** (0.062) 0.115* (0.056)

Retired -0.085* (0.052) -0.095* (0.057) -0.090* (0.052)

Household income (log) 0.490** (0.082) 0.460** (0.072) 0.410* (0.067)

Asset index 0.110*** (0.036) 0.260*** (0.047) 0.130*** (0.042)

Mobile phone ownership 0.620*** (0.095) 0.560*** (0.088) 0.500*** (0.090)

Internet access 0.150** (0.058) 0.190** (0.063) 0.135** (0.062)

Agent network density 0.420*** (0.095) 0.270*** (0.082) 0.470** (0.100)

Transaction costs (fees) -0.260*** (0.072) -0.190** (0.067) -0.290*** (0.078)

Financial literacy 0.740* (0.062) 0.760** (0.062) 0.725* (0.058)

Savings group membership 0.130* (0.072) 0.140* (0.072) 0.150* (0.077)

Constant 0.340* (0.120) 0.360* (0.115) 0.320* (0.118)
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Component Mean Std. dev. Constraints

Component 1: Capability and

literacy constraints
2.94 0.26 Cash preference/cultural habits

Low financial literacy

Difficulty in using digital platforms

Dependence on others for transactions

Component 2: Cost and

affordability constraints
2.94 0.18 High transaction fees

Cost of getting an account/wallet

Unpredictable service charges

Component 3: Trust and reliability

constraints
2.79 0.32 Fear of fraud/scams

System errors/failed transactions

Lack of trust in providers

Poor complaint resolution systems

Component 4: Access and

infrastructure constraints
2.01 0.34 Distance to access points (agents)

Poor network coverage (rural areas)

Limited availability of agents/services
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Thank you!


